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A New Standard

Symmetric provides sampling services to companies that place a very high value on representative samples, 

scientific sampling methods, and advanced fraud-detection systems.  Symmetric applies advanced 

technology and sophisticated systems to create and manage some of the best online panels in the world. 

From its origins in 1996, Symmetric’s suite of online panels has expanded to include American Consumer 

Opinion® and five B2B panels.  All are carefully balanced, continually refreshed, and systematically cleaned 

via high-tech and low-tech methods. Nonresponders, speedsters, and cheaters are continually purged. 

In addition to its worldwide panels, Symmetric can supplement its samples by drawing participants 

from hundreds of other sampling sources, using the Icion® sampling platform.  All samples are vetted 

by Symmetric’s Sleuth™ fraud detection systems.  Multivariate, stratified sampling controls and random 

selection of participants within each cell help ensure that each sample is as representative as possible.

Symmetric™
scientifically balanced samples worldwide
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Symmetric’s’ Specialty Panels

®

The Contractor Advisory Board® is a group of building and construction contractors from across the United States, Canada, 
and other countries spanning the residential, light commercial, heavy commercial, and industrial sectors of the building 
industry. All types of contractors (general contractors, HVAC/R, electrical, tile and masonry, plumbing, landscape, roofing, 
drywall, painting, pool, fencing, excavation, insulation, framing, glass, remodeling, siding, fire protection, environmental 
controls, security, etc.) are invited to join. The Contractor Advisory Board® was established in 1999 and is currently 
English-only.

®

The Executive Advisory Board® is a worldwide group of managers and executives (from those in smaller companies to those 
in the largest corporations) who help shape the future by participating in online research surveys and discussions. The 
Executive Advisory Board® was established in 2000 and is available in English, French, and German.

®

The Medical Advisory Board® is a worldwide group of nurses, optometrists, pharmacists, dietitians, pathologists, laboratory 
technicians, radiologists, veterinarians, and other healthcare professionals who participate in online surveys and 
discussions. The Medical Advisory Board® was established in 2003 and is English-only.

®

The Physicians Advisory Council® is a worldwide group of physicians and surgeons who help influence the future of 
medicine and healthcare by participating in online opinion surveys and discussions. The Physicians Advisory Council® was 
established in 1999 and is available in English, French, and German.

®

The Technology Advisory Board® is a worldwide group of technology professionals—engineers, scientists, computer 
scientists, information systems professionals, software developers, web developers, and executives in technology 
industries. The Technology Advisory Board® was established in 1999 and is available in English, French, German, Italian, 
Japanese, and Spanish.

How Are Our Panels Recruited?
Panels are recruited by a combination of online and offline methods (telephone, mail, SEO, SEM, banner 
advertising, online content advertising, social media marketing, mobile advertising, email, print advertising, and 
publicity).  The recruiting is designed to make each panel as representative of its target population as possible.
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yy Administrative 
Departments

yy Age

yy Bed Size

yy Certifications

yy Company Size

yy Education

®

The Medical Advisory Board® is a worldwide group 

of nurses, optometrists, pharmacists, dietitians, 

pathologists, laboratory technicians, radiologists, 

veterinarians, and other healthcare professionals 

who participate in online surveys and discussions. 

The Medical Advisory Board® was established in 

2003 and is English-only.  

yy Gender

yy Primary Country of Work

yy Specialties

yy Title

yy Type of Organization

yy Work Sector

Targeting

yy Chiropractor

yy Dentistry

yy Developmental 
Disabilities

yy Diabetes Management/
Education

yy Dietetics/Nutrition

yy Endodontics

yy Geriatrics

yy Home Healthcare

yy Hospice

yy Laboratory Services

yy Long-Term Care/Nursing 
Home

yy Medical Office 
Administration

Occupations
yy Nurse Practitioner

yy Nursing

yy Office Administration

yy Optometry

yy Pathology

yy Pharmacy

yy Physical Therapy

yy Physician Assistant

yy Podiatry

yy Radiology

yy Veterinary Medicine

yy Weight Management

yy Other Healthcare 
Professions

yy Other Veterinarian 
Professions
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The Physicians Advisory Council® is a worldwide group of physicians and 

surgeons who participate in online opinion surveys and discussions. The 

Physicians Advisory Council® was established in 1999 and is available in English, 

French, and German.

yy Abdominal Radiology
yy Abdominal Surgery
yy Addiction Medicine
yy Addiction Psychiatry
yy Adolescent Medicine (Internal 
Medicine)
yy Adolescent Medicine (Pediatrics)
yy Adult Reconstructive 
Orthopedics
yy Aerospace Medicine
yy Allergy
yy Allergy & Immunology
yy Allergy & Immunology/
Diagnostic Lab. Imm.
yy Anatomic/Clinical Pathology
yy Anatomic Pathology
yy Anesthesiology
yy Anesthesiology Pain 
Management
yy Blood Banking/Transfusion 
Medicine
yy Cardiac Electrophysiology
yy Cardiothoracic Surgery
yy Cardiovascular Disease
yy Cardiovascular Surgery
yy Chemical Pathology
yy Child and Adolescent Psychiatry
yy Child Neurology
yy Clinical/Lab. Dermatological 
Immunology
yy Clinical/Lab. Immunology 
(Pediatrics)
yy Clinical Biochemical Genetics
yy Clinical Cardiac 
Electrophysiology
yy Clinical Cytogenetics
yy Clinical Genetics
yy Clinical Lab. Immunology 
(Allergy & Immunology)
yy Clinical Lab. Immunology 
(Internal Medicine)
yy Clinical Molecular Genetics
yy Clinical Neurophysiology
yy Clinical Pathology
yy Clinical Pharmacology
yy Colon & Rectal Surgery
yy Cosmetic Surgery
yy Craniofacial Surgery
yy Critical Care Medicine
yy Critical Care Medicine 
(Anesthesiology)
yy Critical Care Medicine (Internal 
Medicine)
yy Critical Care Medicine 
(Neurological Surgery)

®

yy Critical Care Medicine 
(Obstetrics/Gynecology)
yy Critical Care Surgery
yy Cytopathology
yy Dentistry
yy Dermatologic Surgery
yy Dermatology
yy Derm. Immunology/Diagnostic 
Lab. Imm.
yy Dermatopathology
yy Diabetes
yy Diagnostic Lab. Immunology 
(Internal Medicine)
yy Diagnostic Lab. Immunology 
(Pediatrics)
yy Diagnostic Radiology
yy Emergency Medicine
yy Endocrinology, Diabetes & 
Metabolism
yy Epidemiology
yy Facial Plastic Surgery
yy Family Practice
yy Forensic Pathology
yy Forensic Psychiatry
yy Gastroenterology
yy General Practice
yy General Preventive Medicine
yy General Surgery
yy Geriatric Medicine (Family 
Practice)
yy Geriatric Medicine (Internal 
Medicine)
yy Geriatric Psychiatry
yy Gynecological Oncology
yy Gynecology
yy Hand Surgery (Orthopedic 
Surgery)
yy Hand Surgery (Plastic Surgery)
yy Head & Neck Surgery
yy Hematology
yy Hematology (Internal Medicine)
yy Hematology (Pathology)
yy Hematology/Oncology
yy Hepatology
yy Immunology
yy Immunopathology
yy Industrial Medicine
yy Infectious Disease
yy Internal Medicine
yy Internal Medicine (Pediatrics)
yy Interventional Cardiology
yy Interventional Radiology
yy Laryngology
yy Legal Medicine

yyMaternal & Fetal Medicine
yyMaxillofacial Radiology
yyMaxillofacial Surgery
yyMedical Genetics
yyMedical Management
yyMedical Microbiology
yyMedical Oncology
yyMedical Toxicology (Emergency 
Medicine)
yyMedical Toxicology (Pediatrics)
yyMedical Toxicology (Preventive 
Medicine)
yyMusculoskeletal Oncology
yy Neonatal/Prenatal Medicine
yy Neonatology
yy Nephrology
yy Neurological Surgery
yy Neurology
yy Neurology/Diag. Radiology/
Neuroradiology
yy Neuropathology
yy Neuroradiology
yy Nuclear Medicine
yy Nuclear Radiology
yy Nutrition
yy Obstetrics
yy Obstetrics/Gynecology
yy Occupational Medicine
yy Oncology
yy Oncology Surgery
yy Ophthalmology
yy Orthopedic Surgery
yy Orthopedic Surgery (Sports 
Medicine)
yy Orthopedic Surgery of the Spine
yy Orthopedic Trauma
yy Orthopedics, Foot & Ankle
yy Osteopathic Manipulative 
Medicine
yy Otolaryngology
yy Otology/Neurotology
yy Otorhinolaryngology
yy Pain Medicine
yy Palliative Medicine
yy Pathology
yy Pediatric Allergy
yy Pediatric Anesthesiology
yy Pediatric Cardiology
yy Pediatric Cardiology Surgery
yy Pediatric Critical Care Medicine
yy Pediatric Emergency Medicine 
(Emergency Medicine)
yy Pediatric Emergency Medicine 
(Pediatrics)

yy Board Certifications

yy Practice Type
yy Patients Per Week

yy Percentage of Surgery

yy Years of Experience

Specialties
yy Pediatric Endocrinology
yy Pediatric Gastroenterology
yy Pediatric Hematology/Oncology
yy Pediatric Infectious Disease
yy Pediatric Nephrology
yy Pediatric Neurology
yy Pediatric Ophthalmology
yy Pediatric Orthopedics
yy Pediatric Otolaryngology
yy Pediatric Pathology
yy Pediatric Pulmonology
yy Pediatric Radiology
yy Pediatric Rheumatology
yy Pediatric Sports Medicine
yy Pediatric Surgery
yy Pediatric Urology
yy Pediatrics
yy Perinatology
yy Physical Medicine/Rehabilitation
yy Plastic/Reconstructive Surgery
yy Podiatry
yy Preventive Medicine
yy Proctology
yy Psychiatry
yy Psychoanalysis
yy Public Health/Gen. Preventive 
Medicine
yy Pulmonary Critical Care Medicine
yy Pulmonary Disease
yy Radiation Oncology
yy Radioisotopic Pathology
yy Radiology
yy Reproductive Endocrinology
yy Rheumatology
yy Selective Pathology
yy Sleep Medicine
yy Spinal Surgery
yy Sports Medicine (Emergency 
Medicine)
yy Sports Medicine (Family Practice)
yy Sports Medicine (Internal 
Medicine)
yy Surgical Oncology
yy Thoracic Surgery
yy Transplant Surgery
yy Trauma Surgery
yy Undersea Medicine
yy Urology
yy Vascular/Interventional 
Radiology
yy Vascular Medicine
yy Vascular Surgery

Targeting
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Why Use Our Online Samples?
yy Our precisely managed, double opt-in panels are white-

listed by most of the world’s major Internet service 
providers, so no sample distortion is caused by spam-
filtering systems.

yy Panel members are fairly paid for completing surveys: 
the longer the survey, the greater the cash incentive. 
Therefore, surveys can be longer and more detailed than 
telephone or mall-intercept surveys.

yy Members’ privacy, confidentiality, and anonymity are 
always protected.

yy The usage of panel members is monitored and limited. 
The average panelist participates in only two studies per 
month.

yy An online help desk provides “live” assistance to 
respondents during surveys.

yy Out-of-date email addresses are continuously purged 
from each panel.

yy All nonresponders, “speedsters,” and nonserious 
panelists are systematically removed from the panels.

yy All survey participants are screened via the Sleuth™ fraud 
detection system.

yy New panelists are constantly added to keep each panel 
fresh.

yy Recruiting goals are adjusted monthly to keep the panels 
balanced and representative.

Icion® Sampling
Icion® is an advanced, multivariate sampling system 
designed and programmed by Symmetric. The system 
automatically pulls probability samples representative 
of a survey’s target population or target audience, 
simultaneously balanced by geography, gender, age, 
income, and other variables. 

Icion® is also an engine to bring sample in from many 
different sources and to balance and integrate those 
samples into a probability sample representative of 
target populations. Different sources of sample can be 
comingled and combined to create more random and more 
representative samples. All samples flow in through the 
Sleuth™ fraud-detection system to screen out duplications 
and questionable respondents.

Sleuth™
Sleuth is an active fraud-detection system that works in 
parallel with Icion® (the sampling system). Sleuth™ searches 
for evidence of cheating or fraud on the part of potential 
survey participants, based on:

yy Duplicated Surveys. Digital fingerprinting is used to 
eliminate duplicate surveys by the same respondent. 

yy Risky Transmission Control Protocol/Internet 

Protocol (TCP/IP) Addresses. All TCP/IP addresses 
are monitored for irregularities, and those deemed at 
“high risk” of fraudulent behavior are blocked from 
participating in surveys.

yy Geolocation Verification. The location of the TCP/IP 
address is checked against target geographic areas to 
verify compliance with sampling specifications.

yy Anonymous Proxies. If the identity of a person coming 
into a survey is hidden by routing through an anonymous 
proxy server, that person is blocked from participating in 
the survey.




